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Abstract:

Paris faces the challenge of balancing its popularity with the need to protect
its cultural heritage, infrastructure and local residents’ quality of life, while
implementing sustainable tourism policies. High tourist concentrations in the
city centre constantly increase pressure on public spaces and potentially leading
to local resentment which is referred to as tourismophobia. A balanced tourism
strategy is essential to address this serious issue. Diversifying the tourism
offer in nearby destinations, maintaining high-quality service standards and
redirecting rising visitor flows to nearby regions, such as the Loire Valley,
Versailles, Giverny, Fontainebleau in order to ease pressure on the central areas
in Paris while supporting local economies. Active government support with
strong public-private partnerships and, more importantly, community involvement
guarantee success. Paris has a potential to preserve its heritage through promoting
regional growth and therefore serves as a model for sustainable urban tourism.

Keywords:
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INTRODUCTION

Urban tourism has seen considerable growth due to declining
travel costs and the widespread adoption of new technologies. While
it generates employment opportunities and contributes to the revitali-
sation of heritage sites, overtourism frequently alters the original functions
of historic districts, replacing local life with businesses primarily
serving tourists. When the volume of tourists exceeds the destination’s
capacity, the authenticity of the whole destination may be eroded and
ruined. Such developments often intensify tensions between visitors
and local residents, as issues like overcrowding, gentrification and
conflicting uses of shared spaces, become more evident. If not effectively
addressed, these dynamics may further exacerbate local discontent and
contribute to the rise of tourismophobia (Almeida-Garcia, 2021).
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Overtourism refers to circumstances in which the concentration of visitor arrivals exceeds what destinations
can reasonably sustain, which leads to a significant decline in both residents’ quality of life and the overall expe-
rience that is offered to visitors. Expectations of tourists have to be met in order to achieve tourist satisfaction, which
is of the utmost importance for destination development. In such instances, overtourism presents a significant
challenge that must be addressed through carefully considered and sustainable management strategies (Milano
etal.,2019). In this context, when local residents, or even tourists themselves, sense that there are more visitors
than the place can handle, daily routines and the authenticity of the destination may be disrupted, which can
lead to frustration and rapidly declining satisfaction of both local residents and tourists. Overcrowded places
not only strain local life but also makes it more difficult and unbearable for visitors to enjoy memorable and
meaningful experiences (Yu & Egger, 2021).

An unsustainable volume of tourist arrivals represents a serious obstacle to the balanced development of
a destination and addressing this challenge is more than imperative. According to Verissimo et al. (2020),
such a situation arises when the local infrastructure, public services and the daily life of permanent residents
are placed under excessive strain, resulting in tensions between tourism-related activities and the everyday
requirements of the local residents.

On the other hand, it is highly possible that overtourism could reach the level of tourismophobia if tourism
growth is not controlled. Mounting pressure from tourism development leads to protests and a visible rise in
negative attitudes towards tourists in many cities, which is often described as tourismophobia (Gay, 2024a).
This extreme expression reflects a deep sense of dissatisfaction among local residents who feel that tourism
brings more problems than benefits. When this frustration becomes stronger, it can lead to anger, damage to
property or even violent attacks on popular tourist sites (Verissimo et al., 2020).

Furthermore, as a results of rising housing costs, reduced affordability and the gradual erosion of cultural
identity, local resentment is highly intensified. Gentrification, noise pollution and disruptive tourist behaviour
present serious issues which further disrupt the life of local residents. According to Verissimo et al. (2020),
as destinations become saturated, the balance between hosts and visitors often shifts from initial openness and
acceptance to indifference or outright rejection, highlighting how fragile this relationship can be if not properly
managed. As destinations reach their limits, the relationship between locals and tourists often changes from
welcoming and accepting to indifferent or even openly hostile, showing how easily this balance can be broken
if not carefully managed.

Sustainable tourism offers a clear pathway for addressing the challenges posed by overtourism, exceptionally
when tourist pressures soar to the point of generating tourismophobia (Gay, 2024b). Strong and proactive
measures from government institutions are fundamental in guiding tourism development towards more balanced
and responsible practices (Li et al., 2020). Every stakeholder involved, from local authorities and destination
managers to businesses and service providers, must actively contribute to shifting tourism models away from
uncontrolled growth and towards genuinely sustainable development. According to Dos Anjo and Kennel
(2019), effective governance plays a vital role in ensuring that tourism’s economic benefits do not come at
the expense of residents’ well-being or environmental integrity. Coordinated planning, clear regulations, and
continuous dialogue with local communities are more than necessary to prevent conflicts and protect the
social and cultural fabric of destinations. Without such collaborative efforts, overtourism can undermine the
very qualities that make destinations attractive and unique. There is strong evidence that good governance
directly supports the achievement of sustainable development objectives, underlining its central importance
for destinations facing the challenges of overtourism (Giindogdu & Aytekin, 2022).

Climate change does affect tourism development across France, having a strong impact on both coastal areas
like the southern coast and major cities such as Paris. These climate effects exacerbate challenges posed by over-
tourism, including overcrowding and rising tensions between residents and visitors, often leading to tourismophobia
(Wertlieb & Orttung, 2025). To tackle these demanding issues, sustainable tourism practices must be implemented
nationwide, considering both environmental and social aspects. Adapting to seasonal and regional climate
variations allows much better management of tourist flows while preserving local communities. Furthermore,
reducing tourism’s carbon footprint through low-emission strategies is essential for the long-term sustainability
and competitiveness of France as one of the most popular tourist destinations (Wang C. M. & Wu T. P., 2020).
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In urban destinations such as Paris and coastal areas of France, the management of tourism activities and
resources is fundamental. Despite limiting visitor numbers in order to protect the quality of life for local
residents, many French cities, including Paris, are struggling to implement strict measures. As a result, one of
the most visited cities is facing a problem of overtourism (Amore et al., 2020). Overtourism in Paris has not
yet led to tourismophobia like in Venice, Barcelona or Amsterdam, but if necessary, measures are not taken,
such problems may arise in the near future. As one of the leading global tourist destinations, France must apply
sustainable tourism strategies that balance economic benefits with protecting cultural and social environment
(Carr-Locke, 2020).

It is important to emphasize that the Paris Region has initiated the Regional Tourism and Leisure Development
Plan for 2022-2026, engaging all territories and stakeholders within the tourism sector to ensure a compre-
hensive and sustainable approach. This plan prioritizes strengthening the resilience of Paris as a destination
to better withstand crises, diversifying the tourism offer to facilitate a more balanced distribution of visitor
flows across the region. Furthermore, it aims to enhance the adaptability and agility of tourism professionals,
supporting the long-term transformation of the sector in line with sustainable development principles. The
strategic framework guiding this initiative focuses on supporting both public and private tourism actors
(Region, 2022)

According to the research by Morice and co-authors (2020), the Loire Valley which is located near Paris,
shows how France uses World Heritage Sites to strengthen regional tourism branding through addressing
the challenges overtourism. Governance efforts aim to manage visitor flows while protecting and preserving
cultural heritage through interregional cooperation and networks such as “The Castles of the Loire” and the
“Great Sites of the Loire Valley”.

Given its proximity to Paris, the Loire Valley offers an alternative that can help disperse the high concentration
of tourists in Paris to surrounding regions, thereby easing pressure on the city while encouraging longer stays
and wider local benefits. Paris, as France’s primary gateway, amplifies these pressures through large volumes of
tourists who usually make short visits to nearby heritage sites such as the Loire Valley. Taken together, these
examples highlight that balancing strong destination branding with coordinated governance and sustainable
practices is vital to prevent the negative effects of uncontrolled mass tourism and to avoid local resistance to
future tourism growth (Morice et al., 2020).

Paris has impressive potential as one of the world’s leading urban destinations, particularly due to its
exceptionally and uniquely rich cultural and historical heritage. World-famous religious landmarks such as
Notre-Dame Cathedral and the Sacré-Coeur Basilica attract millions of visitors each year, while numerous
other historic churches, including St Germain-des-Prés and St Eustache, further enrich the city’s appeal.
Additionally, monumental architecture, and Paris’s reputation as a global shopping capital, exemplified by
iconic department stores like Printemps and Galleries Lafayette, attract countless numbers of international
tourists whose spending shapes the city’s economy (Pearce, 1999). The Latin Quarter and Montmartre preserve
the city’s intellectual and artistic spirit, while grand avenues like the Champs-Elysées and monuments such as
the Arc de Triomphe embody Parisian prestige. Sites like the Grand Palais, the Louis Vuitton Foundation, and
the Palace of Versailles further illustrate the breadth of Paris’s appeal. All together, these attractions highlight
Paris’s extraordinary potential, but also contribute to significant visitor concentration, raising challenges related
to managing mass tourism sustainably. However, this remarkable concentration of highly attractive sites
inevitably results in exceptionally high tourist numbers, highlighting the urgent need for careful management
to balance mass visitation with the long-term preservation of Paris’s cultural and social fabric (Explore France,
2024).
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STATISTICAL OVERVIEW OF TOURISM IN PARIS

Paris, along with the surrounding fle-de-France region, continues to be one of the most visited tourist hubs,
well-known for its exceptional cultural and historical legacy and unique urban ambiance that mesmerizes
millions of visitors annually. Recent statistics indicate a slight increase of approximately two percent in total
tourist arrivals in 2024, which is nearly 49 million visitors (Statista, 2024). These numbers confirm the fact
that Paris has a timeless attractiveness as a global destination. Visitors are drawn not only by the city’s cultural
heritage and urban lifestyle, but also by the everyday charm of its neighbourhoods, cafés, and streetscapes.
Paris’s unique appeal is the main reason why tourists keep on visiting, ensuring a continuous flow of both new
and returning guests.

The United States leads with nearly three million arrivals in 2023, while the United Kingdom, Italy and
Germany also represent significant contributors to inbound tourism within Paris and Ile-de-France. International
tourists generate significant economic impact, contributing €14 billion in regional tourism revenues, while
domestic tourists account for majority of visits (Statista, 2025). Despite global uncertainties, Paris’s tourism
sector remains resilient. A slight increase in visitor numbers, atop an already high baseline, translates into the
city absorbing millions of additional overnight and day visits, which places a considerable pressure on infra-
structure, accomodation facilities and all public services. This trend highlights the need for that continuous
investment in sustainable visitor management strategies and the diversification of visitor flow to avoid and
prevent overtourism within central urban zones.

In 2024, Paris hosted over 1600 three-star hotels. Furthermore, a noticeable shift towards higher quality
accommodation is evident, as the number of four-star hotels is increasing continuously, exceeding 500 properties
(Statista, 2025). Paris shows how a diversified tourism offer strengthens the city’s tourism development, attracting
visitors from both near and far. Visitors from the United States tend to spend more and stay longer, bringing
significant income supporting local businesses and services. On the other hand, visitors from the United Kingdom,
Italy and Germany ensure a steady flow of shorter trips, helping hotels, museums and other stakeholders maintain
stable demand beyond the high season. In order to keep this advantage, the city must continue to adapt its
marketing to different groups by combining dynamic marketing with targeted messages for visitors. In this
way, Paris keeps its position both as a weekend escape and a long-distance travel destination.

Most visited tourist attractions such as Louvre preserve their global prestige as the world’s most visited
museum, whereas the Eiffel Tower endures as a powerful symbol of Parisian identity. In addition, Disneyland
Paris attracts more than 10 million visitors annually. The hosting of globally significant events, like the 2024
Olympic Games, further amplifies Paris’s international profile, though it simultaneously raises critical challenges
concerning sustainable tourism management and preservation of local quality of life. Mega-events such as the
Olympic Games undoubtedly raise a destination’s visibility while generating short-term peaks in demand. The
Olympics test Paris’s capacity to manage infrastructure, accommodation, transport, and social impacts offering
lessons for future urban tourism governance.

STRUCTURAL DETERMINANTS AND CONSEQUENTIAL EFFECTS OF OVERTOURISM IN PARIS

Overtourism in Paris arises from several interconnected causes. Firstly, the city is globally accessible
through its transport infrastructure. Two international airports, high-speed rail links and extremely dense
metro, as well as bus network, facilitate and improve urban circulation for both tourists and local residents.
Paris has a well-established brand as a romantic and cultural city, strengthened by global media coverage which
undoubtedly ensures its lasting appeal to millions of tourists worldwide.

Additionally, short city-break trips are even more popular due to Paris’s proximity to other European capitals,
further generating intense visitor concentration in short periods. These trends result in significant visitor
clustering around popular attractions such as the Eiffel Tower, the Louvre and Montmartre.
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Table 1. Visitor Numbers and Tourism Indicators

Visitor Numbers and Tourism Indicators in Paris During the 2024 Olympic Games

Category Number of visitors (in millions) % of total visitors
Total visitors
(tourists + day trippers, residents) 112 100
French visitors
(tourists + day trippers, residents) 9-2 85
Tourists (total) 3.1 27.7
French tourists 1.4 45
International tourists 1.7 55

Source: Official website Paris je taime - Media

The 2024 Olympic Games further elevated the city’s visibility and popularity and, more importantly,
triggered seasonal surges in visitor numbers. The total number of visitors reached approximately 11.2 million,
including tourists, day-trippers, and local residents. French visitors, across all categories, made up the vast
majority, accounting for 85% of all visitors. Tourists represented about 27.7% of the total visitors, amounting
to 3.1 million people. Among these tourists, French nationals comprised 45%, or 1.4 million visitors, while
international tourists accounted for 55%, with 1.7 million visitors.

During the Paris Olympics, the top three international tourist markets were the United States, Germany
and Great Britain. The USA had the highest number of arrivals, with around 230,000 visitors, while Germany
and Great Britain had significant numbers of tourists of 130,000 and 115,000. In addition to these main markets,
the Games further stimulated the interest of tourists from more distant destinations including Brazil (107,000
visitors), China (82,000), and Japan (47,000). These data indicate the growing popularity of Paris as a destination
and the global reach of the Olympic Games, which attracts visitors from different parts of the world, including
significant market segments from distant continents (Tourisme, 2024). This is the period, in which Paris experienced
the highest level of visitor traffic. The overall attendance throughout the event was enormous, placing significant
pressure on local infrastructure and other services. Although the event brought many economic benefits, it
also had some negative consequences such as overcrowding, strain on transportation and many challenges in
managing visitor experience effectively.

Excessive tourist density contributes to the physical degradation of historical monuments and sites, increases
environmental pressures through intensified waste production and energy consumption and strains local
infrastructure and public services. Furthermore, the growing presence of short-term rentals and high visitor
numbers can disrupt residential neighbourhoods by raising living costs and affecting the daily lives of local
residents. If not carefully managed, overtourism can seriously harm the cultural and historical places that make
Paris special. This shows how important it is to have smart and sustainable plans for destination management.
Therefore, it is essential to limit uncontrolled overtourism and avoid tourismophobia, which can damage
relationship between visitors and local residents.

REGIONAL DISPERSAL AS A SUSTAINABLE SOLUTION FOR MANAGING OVERTOURISM IN PARIS

Paris is facing a challenge of balancing its attractive tourism offer with the responsibility to protect cultural
heritage and daily life of its inhabitants. Balanced tourism development, that included diversifying tourist
destinations within the wider region could be a practical and sustainable solution. This approach aims to guide
visitors beyond Paris’s traditional core towards nearby attractions worth discovering. By doing so, congestion
would be alleviated in the most frequented areas, economic benefits would be redistributed to a wider array
of communities and daily life of local residents would be protected from the negative impacts of overtourism.
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It is essential to implement coordinated strategies which combine responsible regional planning, targeted
marketing and more importantly, the involvement of local residents ensuring they can directly benefit from
welcoming visitors to their town. By encouraging tourists to explore less familiar and less popular cultural,
historical and natural sites, Paris and its surrounding region can offer more diverse visitor experience that
protects local life and cultural heritage while keeping long-term sustainable tourism development.

Figure 1. Strategic regional planning

Reducing Strategic
local regional
resentment planning
Economic .
growth for Branding
surrounding and .
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Smart
mobility
solutions

Source: Author’s analysis

 Strategic regional planning

As shown in Figure 1, strategic regional planning helps identify areas which are best prepared to welcome
more visitors, while gensuring sustainable growth, respecting and preserving local identity, cultural heritage
and natural environment. By diversifying the tourism offer and carefully organising how attractions should
be promoted, visitor demand can be spread more evenly across the wider region. The pressure can be reduced
on heavily visited central areas in Paris where large numbers of tourists are concentrated. Redirecting tourist
flows towards surrounding destinations such as Versailles, Loire Valley, Fontainebleau, Giverny or Chantilly,
tourism development can benefit from these tourist sites that were previously less known or less visited, bringing
new opportunities for local economies and communities.

Relieving congestion in the city centre encourages the development of authentic experiences in these
surrounding areas, allowing visitors to discover diverse cultural, historical and natural attractions. Furthermore,
by reducing negative human impact in heavily trafficked urban zones, and encouraging the adoption of
responsible tourism practices, the sustainable development of Paris is promoted. Collaboration among local
governments and all stakeholders is necessary in effective regional planning for ensuring the improvement of
infrastructure and accessibility in these secondary destinations. By doing so, the quality of life for local
residents is preserved through balanced tourism development in which economic benefits are shared more
widely.

More importantly, increased visitor number cannot lead to cultural dilution or heritage loss. Therefore,
careful planning needs to support preservation of unique regional identities. Investment in sustainable tourism
strategies and promotion of responsible tourism through strategic regional planning plays a fundamental role
in shaping a resilient tourism model.
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« Branding and promotion

Effective diversification of tourist destinations depends on strong branding and promotion which should
increase awareness of alternative sites. Surrounding regions like the Loire Valley, famous for its fortresses
and vineyards, or Versailles with royal legacy, could be even more attractive, having a compelling story to
tell, if branding and promotions is properly conducted, as illustrated in Figure 1. Marketing strategies, online
campaigns and partnerships with travel agencies and other platforms can highlight these sites as natural extensions
of a Paris trip. Good branding and promotions show visitors that they can discover far more beyond the
Eiffel Tower, inspiring them to stay longer. By promoting of surrounding destinations, visitor attention could
be shifted away from Paris, allowing the focus to move toward nearby towns and attractions. This way, Paris
can experience relief from overtourism, while still cautiously ensuring that tourism in these areas is managed
carefully.

Coordinated branding helps with building distinct identities for these alternative destinations, making them
more memorable and appealing to all types of travelers, from cultural to nature lovers. Continuous messaging
across digital platforms and other networks encourage visitors to explore and learn more about these locations
during their stay. Furthermore, local residents should be involved in promotional activities making visitors’
experience far more enriching. Ultimately, successful branding and promotion of surrounding regions serve
as essential tools for balanced tourism growth, enabling Paris and its neighbours to share economic benefits
while preserving cultural heritage and improving residents’ quality of life.

o Themed routes and cultural trails

Developing themed routes and cultural trails is a proven strategy that will most likely encourage visitors to
discover new areas, as depicted in Figure 1. For instance, wine routes through the Loire Valley, royal heritage
trails linking Versailles to other fortresses, trails that connect local food producers, farmers’ markets, cheese
makers, bakeries, and regional restaurants can appeal to visitors interested in authentic French gastronomy.
Other trails could include cycling routes along the Seine or exploring legacy of renowned artists, such as Monet
or Renoir. These themed routes improve the visitor final experience, motivate overnight stays and, more
importantly, strengthen the link between tourism and the local residents thus contributing to an authentic and
memorable experience for tourists.

By offering richer and more engaging tourism products, visitors are encouraged to stay longer on these
destinations because the tourist offerings are richer and more engaging. The pressure on crowded centres in
Paris could be reduced by guiding tourists through less frequented areas, helping with distribution of tourism
development more evenly. Themed routes create opportunities for local businesses to showcase their products,
fostering economic benefits and strengthening the connection between tourists and local residents. This
engagement supports the preservation of local traditions, contributing to a more genuine and memorable
experience for tourists.

+ Smart mobility solutions

As shown in Figure 1, frequent regional trains, shuttle buses to major sites and integrated ticketing systems
that combine transport and entrance fees, makes travel more convenient and reliable for tourists. Above all,
transport needs to be easy for tourists to use and it needs to be affordable. Digital maps, regional travel passes
and mobile apps should reduce the effort needed to discover and locate attractions outside the urban zone.

Well-coordinated transport schedules ensure minimal waiting times and smooth connections, enhancing the
overall visitor experience. Signage needs to be multilingual and the information updated in real-time to help
visitors navigate unfamiliar areas easily. Investing in sustainable transport options such as electric buses and
bike-sharing programs, the environmental impact of tourism not only reduces, but also aligns with broader
goals of responsible and eco-friendly travel.

By improving accessibility and convenience of transport, these mobility solutions encourage visitors to
explore less popular destinations in the region, contributing to a more balanced distribution of tourist flows
and alleviating congestion in central Paris. Finally, efficient transport infrastructure plays a crucial role in
supporting sustainable tourism development and increases visitor satisfaction.
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o Coordination among local authorities and tourism boards

It is crucial for governments to the lead in supporting policies that prevent overtourism and motivate local
communities to be involved, as illustrated in Figure 1. Local governments, tourism boards, private businesses,
transport providers as well as relevant community groups must collaborate to share information and resources,
working together towards the same goal, which is to achieve tourist satisfaction provide them with memorable
experience (Violier et al., 2021).

Measures that prevent both overtourism and tourismophobia must be supported by national and regional
governments. Motivating local residents to participate and benefit from tourism-related opportunities is also
crucial in achieving and conducting sustainable development of destination.

Clear and transparent communication between all stakeholders is equally important. Sharing decision-making
processes or planning sessions can build trust and ensure that everyone’s suggestions for improvement are
taken into consideration. Involving residents in planning processes and decision-making helps build trust,
fosters a sense of ownership, and reduces the risk of conflict. Additionally, collaboration with educational
institutions can help strengthen local capacity by training professionals in sustainable tourism management
and community engagement. Investment in people and their skills is fundamental in developing resilience of
destinations and in preparing strategies to handle growth in a sustainable and responsible way.

Finally, promoting public awareness campaigns can help visitors understand how their behaviour impacts
local life and heritage. When tourists respect the places they visit, and when local communities feel heard and
included, the foundation for long-term balance and shared benefits becomes much stronger.

« Economic growth for surrounding areas

Having a diversified tourism offer and applying sustainable business practices are not significant if local
residents do not participate and benefit from tourism. Redirecting a focus from the most popular cities, such
as Paris, to less crowded areas creates new job opportunities, encourages small business, revitalises rural areas
and finally it generates additional income as shown in Figure 1. In this way, local residents become a part in
tourism development, promoting authentic experiences while preserving the cultural and natural heritage that
make the region attractive in the first place.

By actively involving local residents, tourism growth is ensured to be developed both inclusively and
responsibly. This participation can take many forms, including involvement in decision-making, collaboration
with tourism operators, and the creation of community-led attractions or events. Furthermore, encouraging
locals to take part in preventing negative social impacts often associated with tourism, such as rising living
costs and cultural identity by fostering community engagement, promoting responsible visitor behaviour, and
ensuring that development strategies align with residents’ long-term well-being . Tourism has a huge potential to
improve public services and infrastructure and to enhance the quality of residents’ life by sharing the economic
benefits more equitably.

Local residents are far more motivated to protect and preserve the integrity of their cities and natural envi-
ronment when they feel direct economic and social benefits. There are plenty of income sources such as local
food markets, craft shops and cultural festivals and that can also provide visitors with genuine and memorable
experiences. Multiple positive effects are evident in improving public spaces, transport links and environmental
conservation which transforms tourism into a genuine driver of local prosperity. Encouraging local residents
through training and support for small businesses ensures that benefits remain within the community instead
of being absorbed only by large operators.

Tourism development in Paris can bridge the gap between urban and rural economies, help balance
regional development and reduce inequalities that usually exist between popular and unpopular sites, by
redistributing visitor spending, creating diverse job opportunities, and supporting the sustainable growth of
communities that have traditionally been overlooked in mainstream tourism flows. Such an inclusive
approach not only spreads economic benefits more evenly but also strengthens social cohesion, preserves local
traditions and crafts and fosters a sense of ownership among residents who actively contribute to shaping the
future of their destination.
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o Reducing local resentment

Preventing the negative effects of overtourism is the fundamental goal of balancing tourism growth in
Paris, as illustrated in Figure 1. When visitor flows are more evenly distributed, high concentration of tourists
in city centres declines, pressure on infrastructure eases and tensions between local residents and tourists are
reduced. This lowers the risk of local resentment and tourismophobia, allowing Paris to remain both leading
tourism destination development and a liveable city for its inhabitants.

Protecting cultural sites and natural environment from mass visitation is fundamental and therefore tourist
flows need to be managed more evenly. Furthermore, reducing overtourism brings a more enjoyable experience
for visitors, who benefit from shorter queues, less crowded public spaces and a better opportunity to engage
with local culture. This balanced approach fosters a sustainable tourism model that prioritizes long-term
preservation over short-term gains. In order to address overtourism, cooperation between government, tourism
stakeholders and local communities. Encouraging responsible travel behaviour, setting capacity limits and
investing in infrastructure that can handle visitor numbers without disturbing quality of life of local residents,
should be conducted by policies and strategies which support responsible travel. Effective education and
awareness campaigns are vital in prompting tourists to respect local customs. This harmony between tourism
and daily life is what ultimately allows Paris to thrive as a leading global destination, protecting its residents’
well-being, preserving its rich cultural heritage and ensuring sustained economic prosperity for years ahead.

Finally, these elements could provide a framework for managing visitor flows ensuring balanced economic
growth. By diversifying the range of destinations with attractive offers that visitors can explore, the development
of tourism will be balanced and it will improve the overall quality of services. Paris has a potential to set an
example of how leading cities can keep tourism growth simultaneously making it sustainable by protecting
its cultural and historical heritage.

CONCLUSION

One of the world’s most visited cities faces a challenge of reconciling its attractiveness with the need to
protect and preserve its cultural and historical heritage, urban environment as well as peaceful life of local
residents. High concentration of tourists in central areas creates intense pressure on the city’s infrastructure,
public spaces and local services which usually leads to dissatisfaction and tourismophobia. This growing tension
threatens not only the uniqueness, but also the long-term sustainability of a destination. Historic architecture
and limited green spaces in central Paris were not intended to accommodate vast numbers of daily visitors,
which leads to overcrowded spaces, undoubtedly increased noise levels and overburdened public transport.
This pressure both disturbs the daily quality of life for Parisians but also risks diminishing the very authenticity
and charm that visitors seek. If this serious issue is not recognized, the escalating tensions threaten the long-
term sustainability of the destination itself. Proactive and decisive measures are mandatory, otherwise the very
essence that attracts millions could be diminished, potentially transforming a global icon into a less appealing
destination.

In order to address these issues, tourism development strategy of Paris needs to be effective, comprehensive
and balanced. Furthermore, diversification of visitor destinations beyond Paris’s central zone, where tourist
concentration is the highest, could be solved by encouraging exploration of surrounding areas such as the Loire
Valley, Versailles, Giverny or Fontainebleau. Visitor flows could be redirected more evenly with promotion
of these alternative sites through strategic planning, effective branding, planning thematic routes and cultural
trails. In this way, overtourism would be reduced, popular landmarks preserved and economic growth stimulated
in less frequented communities.

It is equally important to monitor how these changes would affect both visitors and tourism stakeholders
over time. Regular feedback mechanisms, visitor satisfaction surveys and local community consultations can
help to ensure that development stays aligned with local needs. Transparent communication among authorities,
businesses, and citizens fosters trust and ensures the sustainable distribution of tourism benefits.

Conference papers

65



66

Meeting tourists’ expectations requires elevating the quality of tourism services and experiences. Sustainable
tourism practices are crucial in achieving goals which must be supported by government as well as public-
private partnership. Local residents and other stakeholders in tourism industry must be heard and actively
involved in organisations and development of the destination.

Modern tourists are increasingly aware of sustainability and social responsibility which is also worth being
emphasized. Destinations that show commitment to these principles are much more likely to attract travellers
who value authenticity and wish to make contribution during their stay. Paris and its region can further
differentiate their tourism offer and strengthen their reputation as leaders in sustainable urban tourism by
supporting eco-certified accommodation or local craft markets.

Paris must continue to innovate and adapt to global trends, such as climate changes, technological advance-
ments and meeting traveller expectations and preferences in order to score the highest results. The city can
keep the status of a leader in tourism development and function as an example of a successful urban tourism
destination.

Digitalisation can also play a crucial role in this transformation as smart data collection and analysis help
identify visitors” expectations in real time and adjust management strategies accordingly. Less popular sites
can be discovered easier with mobile applications, digital maps and interactive platforms, so that tourists can
plan their routes efficiently and engage with local culture in meaningful ways. The visitor experience will be
enhanced by investing in such tools while supporting balanced growth.

In conclusion, Paris can effectively mitigate the negative effects of overtourism through strategic diversification,
through government support and firm commitment to sustainability. This approach will enable Paris not only
to preserve its heritage and enhance the quality of life for its residents, but also to serve as a leading model for
other major cities aiming to balance vibrant tourism with a sustainable tourism environment.

To secure this vision, it is crucial that future strategies remain adaptable and forward-looking, integrating
climate goals, technological progress and changing and ameliorating visitor expectations. By combining
innovation with respect for tradition, Paris can continue to attract millions of visitors while safeguarding the
everyday life of its residents. Such balanced growth will ensure that tourism remains a positive force, one that
celebrates the city’s identity, empowers local people and protects its cultural and natural treasures for generations
to come.
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